
Why is my “clinic request” not approved? 
Only WCABP members are able to use this App.  If you are not a WCABP member, you can 
become one by going to:  https://www.wcabp.com/about-us/membership 
 
 
Sister Clinics? 
If you have sister clinics, all veterinarians can be registered under one clinic, as long as they are 
ok with the print out of the reports to have the information of only the registered clinic. 
 
 
Which browser should I use? 
Sometimes Microsoft Edge creates some issues. Normally users are using Chrome or Firefox. 
 
 
Why can’t I login into my account? 
Try cleaning your browser cache prior to accessing the application.  If you are still unable to 
login, then contact us and we will ask you to share your credentials so we can check that 
specific user. 
 
 
How do I print an evaluation? 
To print the evaluation, click on the published evaluation and then click on the PDF icon on the 
righthand side of the page. 
 
 
Can I edit an evaluation? 
You can save an evaluation and still do edits, but once it is published, you cannot edit it.  The 
only option is printing or deleting it. 
 
 
Why is my bull record not showing up? 
The Breed is mandatory in the system.  
 
 
How do I work in the Offline Mode?   
 
1) Click "Go To Offline Mode", and the system will fetch all the resources data to local - this 
step will be done with accessing the internet. 
 
2) The user will do some operations in offline mode (like add bulls, add evaluations... any 
operations the user wants to do in offline mode without internet),  and the system will cache 
pages in local - this step will be done with accessing the internet. 
 
3) With above steps, the system will be working properly in offline mode without internet. 

https://www.wcabp.com/about-us/membership


 
 

 
Are there any user tutorials available? 
Clinic Role:  
https://2webdesign.zoom.us/rec/share/zwftoD_9Fetc7K3r9hdGgVIJtKCHxyf-
ZVYq0xb0GhUrIqeHI7RX2gsxAGAeopRe.EsUSoZvaWMAuTBRe?startTime=1614365631000 
 
Veterinarian Role:    
https://2webdesign.zoom.us/rec/share/IlsDf43AhmQFJMWJZlOY6W72WozUfez1orhKfnD1tWgl
jMesWEXq4nO_xyIHlVQs.jgaTSf3yEKTtah9V?startTime=1614368105000 
 
Offline Mode:  
https://2webdesign.zoom.us/rec/share/_cCuguK8YMRz0r1LB70QWzs-hEm2DD-
Udma6fGPhrvzmFg9OCVZKJtidfteLLNY_.eazfT1Pkn1v_1dRT?startTime=1617119485000 
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